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November 8, 2005

Mr. Steven Sousa
Best Shipping

Dear Steven,

| wanted to let you know how impressed | was with your service recently in connection with my
relocation. The entire process was prompt, organized and efficient and every -commitment made was
fulfilled in a timely and effective manner. Your employees did a very professional job of packing our
goods, going above and beyond the call of duty in terms of making sure that fragile items were secured
to minimize the potential of damage.

Thanks again for your help. I'd recommend your firm to anyone.

Sincerely Yours,

Seth Freudberg éS

President/Chief Executive Offiicer

Property Casualty Insurers Association of America
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